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Indago™ WMS
General Specifi cations

Feature Benefi t

Radio frequency (RF) enabled system • Open to all major RF hardware vendors like Symbol®,  
Intermec™ and Hand Held Products™

Real time transaction processing • Eliminates batch processing
• Enables multiple user processing

Web-based reporting engine • Reports are generated in standard Web browsers, then 
can be printed, exported to XML, PDF, Excel or other 
formats.

System directed operations • Eliminates memory-based practices
• Improves labor productivity and training

Inbound Logistics

Feature Benefi t

Receive multiple orders simultaneously • Ability to combine multiple inbound orders, so that the 
receiver does not have to split inbound shipments

Receive multiple types of inbound orders • Supports receipt of purchase orders, customer returns 
and transfers

Receive with multiple operators • Ability to have multiple receivers operating simultane-
ously on the same orders

Lot control and expiration date • Ability to ensure that lot numbers and/or expiration 
dates are captured during receiving

Receipt of multiple units of measure • Supports multiple barcodes and packaging levels for 
fl exible receiving and warehouse operations

Licence plate receipts • Pre-printed license plates can be placed on pallets, 
totes or other loading devices for inventory tracking 
purposes

Directed putaway • Support for RF system-directed putaway based on 
system or user-defi ned zones and storage locations

Real time transactions • Confi rmed and validated transactions are posted in real 
time to the business enterprise server

Multiple inbound methodologies • Standard receive and putaway
• Direct mode receive to stock

Cross docking • Supports optimistic cross docking; eliminating put-
away,  replenishment and picking of back orders
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Outbound Logistics

Feature Benefi t

Order consolidation • Ability to consolidate multiple orders for picking

Zone operations • Supports system or user-defi ned zones for effi cient 
picking

RF system-directed picking • Pick and packing productivity and accuracy are opti-
mized using real time RF terminals.

Multiple units of measure • Supports picking by more than one unit of measure 
such as each, master pack, carton, pallet etc.

Wave picking • Ability to release orders in waves based on user de-
fi ned methods

Cluster picking • Ability to pick, sort and confi rm multiple orders in a 
single pick path

Shipment Validation • Indago™ validates and confi rms that all items on order 
are processed before releasing

LPN picking • Use of internal licence plates enable users to pick into 
containers based on ship to information.  LPN is then 
used at the packing and consolidation areas

Unlimited pick locations • Items can be assigned to more than one pick location

Inventory

Feature Benefi t

Multiple stocking locations and types • Indago™ allows for various stocking locations and types 
for better inventory management

Multiple levels of inventory • Indago™ supports multiple levels of packaging such as 
each, master pack, case, carton, pallet etc.

Cycle counting • Ability to manage cycle counting with mobile RF 
terminals

Demand cycle counting • Allows a user to demand a cycle count by product or 
location, on the fl y

Inventory transfers • Ability to manage movement of inventory internally 
from stocking locations

RF inventory inquiries • One of Indago’s many mobile utilities enables users to 
perform on-demand inventory inquiries


